NCS

REGISTRARS

Certificate Number:

13198

This is to certify that the Quality Management System of:

CALL CENTRE TECHNOLOGY LTD

of

Oxleigh House, 540 Bristol Business Park,
Coldhardbour Lane, Bristol BS16 1EJ.

has been assessed and registered by
ACS Registrars Ltd against the following
Quality Assurance Standard:

ISO 9001: 2008

The scope of registration is detailed as indicated below:

“The design, supply, installation and support of
telecommunications and call centre
technologies.”

Signed by:

Date of initial assessment: 04/07/2006
Date of registration: 19/07/2006
Date reissued: 01/07/2009
Date of expiry: 03/07/2012

Whilst all due care was exercised in carrying out this assessment, ACS Registrars Ltd accepts
responsibility only for proven gross negligence. This is not a legal document and cannot be
used as such. This certificate remains the property of ACS Registrars Ltd to whom it must be
returned upon request. Certificate validity may be verified at the address below.

ACS Registrars Ltd., International House,

178 Reddicap Heath Road,

Sutton Coldfield, West Midlands B75 7ET. UK
tel. 0121-241-2299 fax. 0121-241-4623
www.acsregistrars.com
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